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Aim: 

To create an artificial intelligence powered ChatBot to mimic human 

interactions for e-commerce. 

Requirements: 

PC with internet connectivity 

 

Steps to be followed : 

1. Go to chatfuel.com . 

2. Connect your facebook account to chatfuel. 

3. Add your chatbot and give a name to it. 

4. Now edit your chatbot using various options given there . 

5. Automate the chatbot to make it responsible and working. 

6. Add welcome message , default message to the chatbot. 

7. Create blocks and add items that you want to sell through your e-

commerce website.  

8. Add url to the products , so that if someone selects the option he wants, 

he is redirected to the e-commerce website to buy the products. 

9. Use set up AI to direct your chatbot to reply according to the  responses . 

10. Add blocks according to your needs . 

11. Then create a fb page for your chatbot. 

12. Then , connect your chatbot to your fb page through which you are 

selling your products or helping the e- commerce website. 
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 OUTPUT OF THE CHATBOT--- 
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Conclusion- These are the chatbots created to mimic human interactions for 

various e-commerce websites.  


